
 

KATHY HOCHUL 
Governor 

RUTHANNE VISNAUSKAS 
Commissioner/CEO 

[Date] 

Re:  New Affordable Rentals Available for Low-Income Households 
 Alta Vista at St. Joseph’s Park, 101 Franklin Street, Rochester, NY 14604 
 
To Whom It May Concern: 
 
Rental applications for the Alta Vista at St. Joseph’s Park lottery are now available. The new 
building offers 51 apartments and 3 two-bedroom townhouses. The development includes off-
street parking, an indoor play space, a community room, coin-operated laundry, and outdoor 
green space. Eight apartments are fully handicapped accessible and four apartments are adapted 
for audio/visual impairment. The units include the following income restrictions: 
 

AMI Unit Size # Units Monthly Rent* Household Size Household Income** 

50% 1 BR 21 $680  -  $36,400 - $46,800 

 2 BR 11 $819  -  $41,600 - $56,150 
60% 1 BR 3 $858  -  $43,680 - $56,160

 2 BR 3 $1,033  -  $49,920 - $67,380 

70% 1 BR 11 $1,036  -  $50,960 - $65,520 

 2 BR 5 $1,246  -  $58,240 - $78,610 

*Rent includes heat, water, garbage, WiFi. Income guidelines & permitted household size are subject to change.  
**Minimum income listed may not apply to applicants with Section 8 or other qualifying rental subsidies. Asset 
limits may apply. 
 
The project will be posted on NYHousingSearch.gov. Applications can be obtained from the 
IADC Rental Office at 47 Sullivan St., Rochester, NY 14605 or online at iadconline.org. All 
applicants will be placed on a waiting list in the order determined by a random lottery. 
Applicants will then be contacted in priority order to determine eligibility. Lottery applications 
will be accepted beginning Monday, June 9, through Friday, August 8, 2025. Applications 
returned by mail must be postmarked by August 8, 2025 in order to be considered for the lottery. 
The lottery will take place at 11:00am at the IADC Rental Office at 47 Sullivan St., Rochester, 
NY 14605 and broadcast virtually on Friday, August 22, 2025.  
 
I have enclosed a flyer advertising these units in English, Spanish, and Chinese. I would 
appreciate it if you could post the flyers. 
 
Sincerely, 
 
 
Ibero-American Development Corporation 



 

KATHY HOCHUL 
Gobernador 

RUTHANNE VISNAUSKAS 
Comisario/Director Ejecutivo 

[Fecha] 
  

Re:  Nuevos alquileres asequibles disponibles para hogares de bajos ingresos 
Alta Vista en St. Joseph's Park, 101 Franklin Street, Rochester, NY 14604 
 
A quien corresponda: 
 
Las solicitudes de alquiler para la lotería Alta Vista en St. Joseph's Park ya están disponibles. El nuevo 
edificio ofrece 51 apartamentos y 3 casas adosadas de dos dormitorios. El desarrollo incluye 
estacionamiento fuera de la calle, un espacio de juegos interior, una sala comunitaria, lavandería que 
funciona con monedas y espacio verde al aire libre. Ocho apartamentos son totalmente accesibles para 
discapacitados y cuatro apartamentos están adaptados para personas con discapacidad visual y auditiva. 
Las unidades incluyen las siguientes restricciones de ingresos: 

AMI Tamaño 
de la 

unidad 

# 
Unidades 

Alquiler mensual* Tamaño del 
hogar 

Ingresos del hogar** 

50% 1 HAB 21 $680  -  $36,400 - $46,800 

 2 HAB 11 $819  -  $41,600 - $56,150 
60% 1 HAB 3 $858  -  $43,680 - $56,160 

2 HAB 3 $1,033  -  $49,920 - $67,380

70% 1 HAB 11 $1,036  -  $50,960 - $65,520 
 2 HAB 5 $1,246  -  $58,240 - $78,610 

*El alquiler incluye calefacción, agua, basura, WiFi. Las pautas de ingresos y el tamaño permitido del hogar están 
sujetos a cambios.  
** Es posible que los ingresos mínimos enumerados no se apliquen a los solicitantes con la Sección 8 u otros 
subsidios de alquiler calificados. Es posible que se apliquen límites de activos. 

El proyecto se publicará en NYHousingSearch.gov. Las solicitudes se pueden obtener en la Oficina de 
Alquiler de IADC en 47 Sullivan St., Rochester, NY 14605 o en línea en iadconline.org. Todos los 
solicitantes serán colocados en una lista de espera en el orden determinado por un sorteo al azar. Luego, 
se contactará a los solicitantes en orden de prioridad para determinar la elegibilidad. Las solicitudes de 
lotería se aceptarán a partir del lunes 9 de Junio hasta el viernes 8 de Agosto de 2025. Las solicitudes 
devueltas por correo deben tener matasellos antes del 8 de Agosto de 2025 para ser consideradas para la 
lotería. La lotería se llevará a cabo a las 11:00 a.m. en la Oficina de Alquiler de IADC en 47 Sullivan St., 
Rochester, NY 14605 y se transmitirá virtualmente el viernes 22 de Agosto de 2025.  
 
He adjuntado un folleto que anuncia estas unidades en inglés, español y chino. Le agradecería que 
publicara los folletos. 
 
Sinceramente 
 
 
Corporación Iberoamericana de Desarrollo 



Ibero-American Development Corp. 
PUTTING THE COMMUNITY FIRST 

KATHY HOCHUL 
Governor 

RUTHANNE VISNAUSKAS 
Commissioner/CEO 

Alta Vista at St. Joseph’s Park is professionally managed by Ibero-American Development Corporation. 
This community is operated under the Low-Income Housing Tax Credit Program (LIHTC), within 
Section 42 of the Internal Revenue Code, designated to facilitate the housing needs of moderate to low-
income individuals and families. Residency is limited to 1 - 5 person households earning up to 30%, 
50%, 60% and 70% of the HUD designated Area Median Income. In addition to standard wages, income 
includes monies received from many sources such as alimony, child support, pensions and social 
security. Listed below are the current (202 ) maximum allowable incomes (by household size) for the 
Rochester MSA: 

Income Cannot Exceed 
1 Person 2 Person 3 Person 4 Person 5 Person 

30% Limits $21,850 $24,950 $28,050 $32,150 $37,650 
50% Limits $36,400 $41,600 $46,800 $51,950 $56,150 
60% Limits $43,680 $49,920 $56,160 $62,340 $67,380 
70% Limits $50,960 $58,240 $65,520 $72,730 $78,610 

All information on income provided by applicants must be verified before occupancy. This qualification
and certification process must also be completed annually upon renewal.
No pets are allowed.
Tenant is responsible for payment of electric bills. Water, Sewer, Trash, Broadband Internet Access,
and Off-Street Parking are  included.
Building is located on or near a public bus line.
Standard security deposits have been established and are equal to one month’s rent.
After the initial lottery, applications will be accepted and processed in order of date and time stamp when
received.

Please return all completed applications to: 
Alta Vista at St. Joseph’s Park 

C/O IADC 
47 Sullivan Street 

Rochester, NY 14605 
Please call (585) 467- 6410 with any questions  

The project is posted online at www.NYHousingSearch.gov 

Lottery Application Due Date: August 8, 2025 
Must be postmarked or submitted online by this date. Sending more than 1 application may disqualify you. 
The lottery will determine the order in which applications will be reviewed for tenancy. 
Apply Online: iadconline.org   By Mail or In-Person: IADC Rental Office; 47 Sullivan St. Rochester NY 14605 
Request Application By Phone or Email: 585-467-6410 or Propertymanagement@iberodevelopment.org 
Lottery Date & Location: AUGUST 22, 2025 at 11:00am 47 Sullivan St. Rochester NY 14605 or iadconline.org 

Unit Size Occupancy # of Units Rent Utility Allowance 
1-bedroom Min. 1/Max. 3 53 $680 - $1,036 $50
2-bedroom Min. 2/Max. 5 23 $819 - $1,246 $57 

Alta Vista at St. Joseph’s Park
101 Franklin Street, Rochester, New York 14604 



Ibero-American Development Corp. 
PUTTING THE COMMUNITY FIRST 

KATHY HOCHUL 
Governor 

 
RUTHANNE VISNAUSKAS 
Commissioner/CEO 

Alta Vista at St. Joseph’s Park 
APARTMENT APPLICATION 

APPLICANT CURRENT ADDRESS:   

Name:_______________________________  Street Address:________________________________________ 

City:__________________ State:____________ Zip Code:__________ Phone #:_________________________  

Email Address:______________________________________________________ 

List ALL Persons who will live in the apartment including “unborn child,” if applicable.  
List Head of Household first (Head of Household must be 18 years of age or older.) 

NAME 

RELATIONSHIP 
TO HEAD OF 
HOUSEHOLD 

DATE OF 
BIRTH 

MM/DD/YEAR AGE 
SOCIAL SECURITY # 

Or TAX ID 
 Head of

Household 
   

     

     

     

     

 
INCOME & ASSET INFORMATION (Enter estimated income for all household members for the next 12 months.) 

Are there any household members attending an institute of higher education?    Y   N  

If Yes, list members:_______________________________________________________________ 
 

Are you or any member of your household a U.S. Military Veteran?    Y   N 
(Those who have served in the armed forces of the United States:: (i) for a period of at least 6 months (or any shorter  
period due to injury incurred in such service) and have been thereafter discharged or released therefrom under conditions 
other than dishonorable, or (ii) who have been discharged or released from service in the armed forces of the United States on 
the basis of their sexual orientation, gender identity or expression, consensual sexual conduct or consensual acts relating to 
sexual orientation, or the disclosure of statements, conduct, or the time of discharge, or acts by the individual that were 
prohibited by the armed forces of the United States at the time of discharge, or (iii) are the surviving spouses of either 
categories (i) or (ii).) 

TYPE OF INCOME 

GROSS MONTHLY AMOUNTS
Fill in each section with an 

amount or N/A TYPE OF ASSET 

TOTAL VALUE
Fill in each section with an 

amount or N/A 
HEAD CO-HEAD  HEAD CO-HEAD 

Wages $ $ Savings Account(s) $ $ 
Pensions/Annuity $ $ Checking Account(s) $ $ 

Unemployment $ $ Cert of Deposit(CD’s) $ $ 
Social Security $ $ Stocks & Bonds $ $ 

Public Assistance $ $ Real Property $ $ 
Disability/SSI  $ $ Cash (incl. safe dep.) $ $ 

Child Support $ $ Any other $ $ 
Alimony $ $    

Other $ $    



Ibero-American Development Corp. 
PUTTING THE COMMUNITY FIRST 

KATHY HOCHUL 
Governor 

 
RUTHANNE VISNAUSKAS 
Commissioner/CEO 

Are you being referred from an Agency?  Y     N  Name of Agency ________________________________ 

Are you currently receiving Rental Assistance or Section 8?    Y    N    Name of Agency ________________ 
(This information is not used as a basis for eligibility. New York State Human Rights Law prohibits discrimination in housing 
based on lawful source of income like whether you have a Section 8 background.) 

Are you on a public/subsidized housing waitlist?    Y   N    Name of Agency __________________________ 
 
UNIT TYPE DESIRED:  (Choose all that apply. Household size must meet applicable occupancy standards. Applicants can go 
on more than one bedroom size waitlist if they are eligible or need a reasonable accommodation for another bedroom size) 

 1-Bedroom  2-Bedroom 
 1-Bedroom ADA/AVI  2-Bedroom ADA/AVI 

  2-Bedroom Townhouse 

Is there a need for an accessible unit?    Y   N 
 
Does someone in the applicant household require reasonable accommodation?   Y   N  
 
Is any member of the applicant household subject to a State lifetime sex offender registration?   Y   N  

If yes, list member and state(s): _______________________________________ 
 
Has anyone listed on this application been convicted for or are in the process of being convicted for manufacturing 
and/or distribution of a controlled substance?    Y   N 

NYSHCR's History of Criminal Legal System Involvement Policy: 
(https://hcr.ny.gov/marketing-plans-policies#credit-&-criminal-history-assessment-policies) 

The following information is requested by the apartment owner in order to assure that Federal laws 
prohibiting discrimination against tenant applicants on the basis of race, national origin, familial status, 
handicap/ disability and sex are complied with. You are not required to furnish this information but are 
encouraged to do so. This information will not be used in evaluating your application or to discriminate 
against you in any way. 
 
List all Persons who will be living in the apartment. List Head of Household first. 

NAME 
RACE 

                         Black/                                    Indigenous/    
White   African American       Asian          Native 

ETHNICITY 
Hispanic         Non-Hispanic 

                                                     
                                                     
                                                     
                                                     
                                                     

 



Ibero-American Development Corp. 
PUTTING THE COMMUNITY FIRST 

KATHY HOCHUL 
Governor 

 
RUTHANNE VISNAUSKAS 
Commissioner/CEO 

My/Our signature(s) below serves as written permission for Alta Vista at St. Joseph’s Park to obtain a 
Consumer Report (credit history) and other references deemed necessary. The applicant(s) also affirm that all 
information in this application is true and complete. The applicants also understand that a personal interview must 
be held, assets and income verified before approval. All information received is confidential. After the application 
process is approved, a security deposit must be made and a lease agreement signed by all applicants. If 
accepted, I/We certify this apartment will be my/our sole residence. The undersigned makes the foregoing 
representation knowing that if any of such proves false, Alta Vista at St. Joseph’s Park may cancel and annul 
any lease given in reliance upon such information. 

Head of Household Signature:   Date:   

Co-Applicant Signature:   Date:   

 

For Housing Company Use Comment: 

Application Received (date/time):               /              /                                                            AM/PM  

Approved by: Date:       /         /      



 

PROVISION OF NOTICE BY HOUSING PROVIDERS OF TENANTS’ RIGHTS TO REASONABLE 

MODIFICATIONS AND ACCOMMODATIONS FOR PERSONS WITH DISABILITIES. 

466.15  Provision of notice by housing providers of tenants’ rights to reasonable modifications and 

accommodations for persons with disabilities. 

(a) Statutory Authority.  

Pursuant to N.Y. Executive Law section 295.5, it is a power and a duty of the Division to adopt, promulgate, 

amend and rescind suitable rules and regulations to carry out the provisions of the N.Y. Executive Law, article 

15 (Human Rights Law) and pursuant to New York Executive Law section 170-d, the New York State Division 

of Human Rights “shall promulgate regulations requiring every housing provider … to provide notice to all 

tenants and prospective tenants … of their rights to request reasonable modifications and accommodations” as 

such rights are provided for in Human Rights Law sections 296.2-a(d) and section 296.18. 

(b) Effective date.   

Executive Law section 170-d was effective March 2, 2021, pursuant to the Laws of 2021, chapter 82, section 4, 

by reference to the Laws of 2020, chapter 311. 

(c) Definitions. 

(1) “Housing provider” shall mean: 

(i) “the owner, lessee, sub-lessee, assignee, or managing agent of, or other person having the 

right to sell, rent or lease a housing accommodation, constructed or to be constructed, or any 

agent or employee thereof” as set forth in New York Executive Law, article 15 (hereinafter 

“Human Rights Law”) section 296.5; or 

(ii) “the owner, lessee, sub-lessee, assignee, or managing agent of publicly-assisted housing 

accommodations or other person having the right of ownership or possession of or the right to 

rent or lease such accommodations” as set forth in Human Rights Law section 296.2-a. 

(2) “Housing accommodation” includes “any building, structure, or portion thereof which is used or 

occupied or is intended, arranged or designed to be used or occupied, as the home, residence or sleeping 



- 2 - 

place of one or more human beings” as set forth in Human Rights Law section 292.10. 

(3) “Publicly-assisted housing accommodations” shall include: 

(i) “public housing” as set forth in Human Rights Law section 292.10(a); 

(ii) “housing operated by housing companies under the supervision of the commissioner of 

housing” as set forth in Human Rights Law section 292.10(b); or 

(iii) other publicly-assisted housing as described in Human Rights Law section 292.10(c), (d) 

and (e). 

(4) “Property Manager” as referenced in the sample notice is an individual housing provider, or such 

person as the housing provider designates for the purpose of receiving requests for reasonable 

accommodation. 

(5) “Reasonable modifications or accommodations” shall refer to those actions required by Human 

Rights Law section 296.2-a(d) and Human Rights Law section 296.18, which makes it an unlawful 

discriminatory practice for a housing provider or publicly-assisted housing provider: 

(i) To refuse to permit, at the expense of the person with a disability, reasonable modifications of 

existing premises occupied or to be occupied by the said person, if the modifications may be 

necessary to afford the said person full enjoyment of the premises, in conformity with the 

provisions of the New York state uniform fire prevention and building code, except that, in the 

case of a rental, the landlord may, where it is reasonable to do so, condition permission for a 

modification on the renter's agreeing to restore the interior of the premises to the condition that 

existed before the modification, reasonable wear and tear excepted. 

(ii) To refuse to make reasonable accommodations in rules, policies, practices, or services, when 

such accommodations may be necessary to afford a person with a disability equal opportunity to 

use and enjoy a dwelling, including the use of an animal as a reasonable accommodation to 

alleviate symptoms or effects of a disability, and including reasonable modification to common 

use portions of the dwelling, or 
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(iii) In connection with the design and construction of covered multi-family dwellings for first 

occupancy after March thirteenth, nineteen hundred ninety-one, a failure to design and construct 

dwellings in accordance with the accessibility requirements of the New York state uniform fire 

prevention and building code, to provide that: 

(a) The public use and common use portions of the dwellings are readily accessible to 

and usable by disabled persons with disabilities; 

(b) All the doors are designed in accordance with the New York state uniform fire 

prevention and building code to allow passage into and within all premises and are 

sufficiently wide to allow passage by persons in wheelchairs; and 

(c) All premises within covered multi-family dwelling units contain an accessible route 

into and through the dwelling; light switches, electrical outlets, thermostats, and other 

environmental controls are in accessible locations; there are reinforcements in the 

bathroom walls to allow later installation of grab bars; and there are usable kitchens and 

bathrooms such that an individual in a wheelchair can maneuver about the space, in 

conformity with the New York state uniform fire prevention and building code. 

(6) “First substantive contact” is a term used by real estate brokers, licensed real estate salespersons, and 

licensed associate brokers  in New York State.  For purposes of this regulation, the term shall have the 

same meaning  as applied under N.Y. Real Prop. Law § 443 and 19 N.Y.C.R. R. § 175.28. 

(d) Actions required by Executive Law section 170-d. 

(1) Housing providers that are the owner, lessee, sub-lessee, assignee, or managing agent of a housing 

accommodation or publicly-assisted housing accommodation, must provide notice, as provided for in 

this regulation, to all new and current tenants in the following manner:  

(i) Within 30 days of the effective date of their tenancy; 

(ii) for current tenants, within thirty days after the effective date of Executive Law section 170-d. 

(iii) In writing, and in 12-point font or larger, or other easily legible font.  
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(iv) Include telephone number(s) and e-mail of the property manager or other person responsible 

for accepting reasonable accommodation requests. 

(v) By email, text, electronic messaging system, facsimile, or hardcopy. An electronic 

communication containing a link to the notice required pursuant to this regulation shall be 

permissible, provided the communication also contains text to inform the prospective tenant that 

the link contains information regarding tenants' rights to reasonable accommodations for persons 

with disabilities.  The notice must be available for printing and downloading.  

(vi) Where such communication is in paper form, the notice must be included within such 

communication, or by providing the notice in an accompanying document.  

(vii) May be accomplished by including the notice in or with other written communications, such 

as a lease or other written materials routinely provided to tenants. 

(viii) Oral disclosure does not satisfy the requirements imposed by this section. 

(ix) “Posting” of the notice pursuant to paragraph (d)(3) of this subdivision, either on paper, on a 

bulletin board, or on an electronic bulletin board or notice area, does not satisfy the requirements 

imposed by this section.  

(2) A real estate broker shall be responsible to ensure that each individual licensed pursuant to Article 

12-A of the New York Real Property Law and associated with such broker provides notice with regard 

to available housing accommodations, as provided for in this regulation, to all prospective tenants in the 

following manner: 

(i) Upon first substantive contact. 

(ii) In writing, and in 12-point font or larger, or other easily legible font. 

(iii) By email, text, electronic messaging system, facsimile, or hardcopy. An electronic 

communication containing a link to the notice required pursuant to this regulation shall be 

permissible, provided the communication also contains text to inform the prospective tenant that 

the link contains information regarding tenants' rights to reasonable accommodations for persons 
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with disabilities.  The notice must be available for printing and downloading.  

(iv) Where such communication is in paper form, the notice must be included within such 

communication, or by providing the notice in an accompanying document. 

(v) Oral disclosure does not satisfy the requirements imposed by this section. 

(vi) “Posting” of the notice pursuant to paragraph (d)(3) of this subdivision, either on paper, on a 

bulletin board, or on an electronic bulletin board or notice area, does not satisfy the requirements 

imposed by this section.  

(3) In addition to the delivery of notice in paragraphs (d)(1) and (d)(2) of this subdivision, all housing 

providers shall post the notice in the following manner: 

(i) As required by 9 NYCRR 466.3 ; and  

(ii)  all websites created and maintained by housing providers shall prominently and 

conspicuously display on the homepage of such website a link to the Division’s notice as 

required this regulation which shall be made available by the Division. 

(4) The notice is to advise individuals of their right to request reasonable modifications and 

accommodations for disability pursuant to Human Rights Law section 296.2-a(d) (publicly-assisted 

housing) or Human Rights Law section 296.18 (private housing).  

(e) Content of the required notice.   

The following shall be deemed sufficient notice when provided to the individual to be notified. 
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NOTICE DISCLOSING TENANTS' RIGHTS TO  

REASONABLE ACCOMMODATIONS FOR PERSONS WITH DISABILITIES 

Reasonable Accommodations 

The New York State Human Rights Law requires housing providers to make reasonable accommodations or 

modifications to a building or living space to meet the needs of people with disabilities. For example, if you 

have a physical, mental, or medical impairment, you can ask your housing provider to make the common areas 

of your building accessible, or to change certain policies to meet your needs. 

To request a reasonable accommodation, you should contact your property manager by calling 

______________ or ______________, or by e-mailing ______________*. You will need to inform your 

housing provider that you have a disability or health problem that interferes with your use of housing, and that 

your request for accommodation may be necessary to provide you equal access and opportunity to use and 

enjoy your housing or the amenities and services normally offered by your housing provider.  A housing 

provider may request medical information, when necessary to support that there is a covered disability and that 

the need for the accommodation is disability related. 

If you believe that you have been denied a reasonable accommodation for your disability, or that you were 

denied housing or retaliated against because you requested a reasonable accommodation, you can file a 

complaint with the New York State Division of Human Rights as described at the end of this notice. 

Specifically, if you have a physical, mental, or medical impairment, you can request:† 

Permission to change the interior of your housing unit to make it accessible (however, you are required to pay 

for these modifications, and in the case of a rental your housing provider may require that you restore the unit to 

its original condition when you move out); Changes to your housing provider’s rules, policies, practices, or 

 
* The Notice must include contact information when being provided under 466.15(d)(1), above.  However, 
when being provided under (d)(2) and when this information is not known, the sentence may read “To request a 
reasonable accommodation, you should contact your property manager.”  
† This Notice provides information about your rights under the New York State Human Rights Law, which 
applies to persons residing anywhere in New York State.  Local laws may provide protections in addition to 
those described in this Notice, but local laws cannot decrease your protections.   

585-467-6410
Propertymanagement@iberodevelopment.org
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services; Changes to common areas of the building so you have an equal opportunity to use the building. The 

New York State Human Rights Law requires housing providers to pay for reasonable modifications to common 

use areas. 

Examples of reasonable modifications and accommodations that may be requested under the New York State 

Human Rights Law include: 

If you have a mobility impairment, your housing provider may be required to provide you with a ramp or other 

reasonable means to permit you to enter and exit the building. 

If your healthcare provider provides documentation that having an animal will assist with your disability, you 

should be permitted to have the animal in your home despite a “no pet” rule. 

If you need grab bars in your bathroom, you can request permission to install them at your own expense. If your 

housing was built for first occupancy after March 13, 1991 and the walls need to be reinforced for grab bars, 

your housing provider must pay for that to be done. 

If you have an impairment that requires a parking space close to your unit, you can request your housing 

provider to provide you with that parking space, or place you at the top of a waiting list if no adjacent spot is 

available. 

If you have a visual impairment and require printed notices in an alternative format such as large print font, or 

need notices to be made available to you electronically, you can request that accommodation from your 

landlord. 

Required Accessibility Standards 

All buildings constructed for use after March 13, 1991, are required to meet the following standards: 

Public and common areas must be readily accessible to and usable by persons with disabilities; 

All doors must be sufficiently wide to allow passage by persons in wheelchairs; and 

All multi-family buildings must contain accessible passageways, fixtures, outlets, thermostats, bathrooms, and 

kitchens. 

If you believe that your building does not meet the required accessibility standards, you can file a complaint 
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with the New York State Division of Human Rights. 

How to File a Complaint 

A complaint must be filed with the Division within one year of the alleged discriminatory act or in court within 

three years of the alleged discriminatory act.  You can find more information on your rights, and on the 

procedures for filing a complaint, by going to www.dhr.ny.gov, or by calling 1-888-392-3644. You can obtain a 

complaint form on the website, or one can be e-mailed or mailed to you. You can also call or e-mail a Division 

regional office. The regional offices are listed on the website. 



 
 

 

Notice of Occupancy Rights under the Violence Against Women Act1 

To all Tenants and Applicants 

The Violence Against Women Act (VAWA) provides protections for victims of domestic 

violence, dating violence, sexual assault, or stalking.  VAWA protections are not only available 

to women, but are available equally to all individuals regardless of sex, gender identity, or sexual 

orientation.2  This notice explains your rights under VAWA.  A HUD-approved certification 

form is attached to this notice.  You can fill out this form to show that you are or have been a 

victim of domestic violence, dating violence, sexual assault, or stalking, and that you wish to use 

your rights under VAWA.   

Protections for Applicants 

If you otherwise qualify for the rental housing or program, you cannot be denied admission or 

denied assistance because you are or have been a victim of domestic violence, dating violence, 

sexual assault, or stalking.    

Protections for Tenants 

You may not be denied assistance, terminated from participation, or be evicted from your rental 

housing because you are or have been a victim of domestic violence, dating violence, sexual 

assault, or stalking.    

 
1 Despite the name of this law, VAWA protection is available regardless of sex, gender identity, or sexual 
orientation. 
2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national 
origin, religion, sex, familial status, disability, or age.  HUD-assisted and HUD-insured housing must be made 
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or 
marital status.   
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Also, if you or an affiliated individual of yours is or has been the victim of domestic violence, 

dating violence, sexual assault, or stalking by a member of your household or any guest, you 

may not be denied rental assistance or occupancy rights solely on the basis of criminal activity 

directly relating to that domestic violence, dating violence, sexual assault, or stalking. 

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom 

you stand in the place of a parent or guardian (for example, the affiliated individual is in your 

care, custody, or control); or any individual, tenant, or lawful occupant living in your household. 

Removing the Abuser or Perpetrator from the Household 

____________________________________ [Insert the project name, owner, or covered housing 

provider (acronym HP for purposes of this document)] may divide (bifurcate) your lease in order 

to evict the individual or terminate the assistance of the individual who has engaged in criminal 

activity (the abuser or perpetrator) directly relating to domestic violence, dating violence, sexual 

assault, or stalking.   

If HP chooses to remove the abuser or perpetrator, HP may not take away the rights of eligible 

tenants to the unit or otherwise punish the remaining tenants.  If the evicted abuser or perpetrator 

was the sole tenant to have established eligibility for assistance under the program, HP must 

allow the tenant who is or has been a victim and other household members to remain in the unit 

for a period of time, in order to establish eligibility under the program or under another HUD 

housing program covered by VAWA, or, find alternative housing.   

In removing the abuser or perpetrator from the household, HP must follow Federal, State, and 

local eviction procedures.  In order to divide a lease, HP may, but is not required to, ask you for 

documentation or certification of the incidences of domestic violence, dating violence, sexual 

assault, or stalking. 
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Moving to Another Unit 

Upon your request, HP may permit you to move to another unit, subject to the availability of 

other units, and still keep your assistance.  In order to approve a request, HP may ask you to 

provide documentation that you are requesting to move because of an incidence of domestic 

violence, dating violence, sexual assault, or stalking.  If the request is a request for emergency 

transfer, the housing provider may ask you to submit a written request or fill out a form where 

you certify that you meet the criteria for an emergency transfer under VAWA.  The criteria are: 

(1) You are a victim of domestic violence, dating violence, sexual assault, or 

stalking.  If your housing provider does not already have documentation that you 

are a victim of domestic violence, dating violence, sexual assault, or stalking, your 

housing provider may ask you for such documentation, as described in the 

documentation section below. 

(2) You expressly request the emergency transfer.  Your housing provider may 

choose to require that you submit a form or may accept another written or oral 

request.   

(3) You reasonably believe you are threatened with imminent harm from 

further violence if you remain in your current unit.  This means you have a 

reason to fear that if you do not receive a transfer you would suffer violence in the 

very near future.   

OR 

You are a victim of sexual assault and the assault occurred on the premises 

during the 90-calendar-day period before you request a transfer.  If you are a 

victim of sexual assault, then in addition to qualifying for an emergency transfer 

because you reasonably believe you are threatened with imminent harm from 
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further violence if you remain in your unit, you may qualify for an emergency 

transfer if the sexual assault occurred on the premises of the property from which 

you are seeking your transfer, and that assault happened within the 90-calendar-day 

period before you expressly request the transfer.      

HP will keep confidential requests for emergency transfers by victims of domestic violence, 

dating violence, sexual assault, or stalking, and the location of any move by such victims and 

their families. 

HP’s emergency transfer plan provides further information on emergency transfers, and HP must 

make a copy of its emergency transfer plan available to you if you ask to see it. 

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence, 

Sexual Assault or Stalking 

HP can, but is not required to, ask you to provide documentation to “certify” that you are or have 

been a victim of domestic violence, dating violence, sexual assault, or stalking.  Such request 

from HP must be in writing, and HP must give you at least 14 business days (Saturdays, 

Sundays, and Federal holidays do not count) from the day you receive the request to provide the 

documentation.  HP may, but does not have to, extend the deadline for the submission of 

documentation upon your request. 

You can provide one of the following to HP as documentation.  It is your choice which of the 

following to submit if HP asks you to provide documentation that you are or have been a victim 

of domestic violence, dating violence, sexual assault, or stalking. 

A complete HUD-approved certification form given to you by HP with this notice, that 

documents an incident of domestic violence, dating violence, sexual assault, or stalking. 

The form will ask for your name, the date, time, and location of the incident of domestic 
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violence, dating violence, sexual assault, or stalking, and a description of the incident.  

The certification form provides for including the name of the abuser or perpetrator if the 

name of the abuser or perpetrator is known and is safe to provide.  

A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or 

administrative agency that documents the incident of domestic violence, dating violence, 

sexual assault, or stalking.  Examples of such records include police reports, protective 

orders, and restraining orders, among others.  

A statement, which you must sign, along with the signature of an employee, agent, or 

volunteer of a victim service provider, an attorney, a medical professional or a mental 

health professional (collectively, “professional”) from whom you sought assistance in 

addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of 

abuse, and with the professional selected by you attesting under penalty of perjury that he 

or she believes that the incident or incidents of domestic violence, dating violence, sexual 

assault, or stalking are grounds for protection. 

Any other statement or evidence that HP has agreed to accept.  

If you fail or refuse to provide one of these documents within the 14 business days, HP does not 

have to provide you with the protections contained in this notice.  

If HP receives conflicting evidence that an incident of domestic violence, dating violence, sexual 

assault, or stalking has been committed (such as certification forms from two or more members 

of a household each claiming to be a victim and naming one or more of the other petitioning 

household members as the abuser or perpetrator), HP has the right to request that you provide 

third-party documentation within thirty 30 calendar days in order to resolve the conflict.  If you 
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fail or refuse to provide third-party documentation where there is conflicting evidence, HP does 

not have to provide you with the protections contained in this notice. 

Confidentiality 

HP must keep confidential any information you provide related to the exercise of your rights 

under VAWA, including the fact that you are exercising your rights under VAWA.   

HP must not allow any individual administering assistance or other services on behalf of HP (for 

example, employees and contractors) to have access to confidential information unless for 

reasons that specifically call for these individuals to have access to this information under 

applicable Federal, State, or local law.  

HP must not enter your information into any shared database or disclose your information to any 

other entity or individual.  HP, however, may disclose the information provided if: 

You give written permission to HP to release the information on a time limited basis. 

HP needs to use the information in an eviction or termination proceeding, such as to evict 

your abuser or perpetrator or terminate your abuser or perpetrator from assistance under 

this program. 

A law requires HP or your landlord to release the information. 

VAWA does not limit HP’s duty to honor court orders about access to or control of the property. 

This includes orders issued to protect a victim and orders dividing property among household 

members in cases where a family breaks up. 
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Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or 

Assistance May Be Terminated 

You can be evicted and your assistance can be terminated for serious or repeated lease violations 

that are not related to domestic violence, dating violence, sexual assault, or stalking committed 

against you.  However, HP cannot hold tenants who have been victims of domestic violence, 

dating violence, sexual assault, or stalking to a more demanding set of rules than it applies to 

tenants who have not been victims of domestic violence, dating violence, sexual assault, or 

stalking.    

The protections described in this notice might not apply, and you could be evicted and your 

assistance terminated, if HP can demonstrate that not evicting you or terminating your assistance 

would present a real physical danger that: 

1)  Would occur within an immediate time frame, and  

2)  Could result in death or serious bodily harm to other tenants or those who work on the 

property. 

If HP can demonstrate the above, HP should only terminate your assistance or evict you if there 

are no other actions that could be taken to reduce or eliminate the threat. 

Other Laws 

VAWA does not replace any Federal, State, or local law that provides greater protection for 

victims of domestic violence, dating violence, sexual assault, or stalking.  You may be entitled to 

additional housing protections for victims of domestic violence, dating violence, sexual assault, 

or stalking under other Federal laws, as well as under State and local laws.   

For Additional Information 

If you feel that they have been incorrectly denied your rights under VAWA, you should contact 

NYS Homes and Community Renewal (HCR) at FEHO@hcr.ny.gov. 
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For help regarding an abusive relationship, you may call the National Domestic Violence Hotline 

at 1-800-799-7233 or, for persons with hearing impairments, 1-800-787-3224 (TTY).   

For tenants who are or have been victims of stalking seeking help may visit the National Center 

for Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-

programs/stalking-resource-center. 

HCR has also created the HCR VAWA Local Services Provider List of local organizations, 

including housing and legal service providers, that support individuals who are or have been 

victims of domestic violence, available at 

https://hcr.ny.gov/system/files/documents/2018/11/hcrvawaresourcelist.pdf  

You may view a copy of HUD’s final VAWA rule at 

https://www.federalregister.gov/documents/2016/12/06/2016-29213/violence-against-women-

reauthorization-act-of-2013-implementation-in-hud-housing-programs-correction.  

Additionally, HP must make a copy of HUD’s VAWA regulations available to you if you ask to 

see them.   

Attachment:  Certification form HUD-5382  

 



 
 
 

Form HUD-5382 
(06/2017) 

CERTIFICATION OF              U.S. Department of Housing                    OMB Approval No. 2577-0286         
DOMESTIC VIOLENCE,          and Urban Development                                              Exp. 06/30/2017 
DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING,                                                       
AND ALTERNATE DOCUMENTATION        
 
Purpose of Form:  The Violence Against Women Act (“VAWA”) protects applicants, tenants, and 
program participants in certain HUD programs from being evicted, denied housing assistance, or 
terminated from housing assistance based on acts of domestic violence, dating violence, sexual assault, or 
stalking against them.  Despite the name of this law, VAWA protection is available to victims of domestic 
violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual 
orientation. 

Use of This Optional Form:  If you are seeking VAWA protections from your housing provider, your 
housing provider may give you a written request that asks you to submit documentation about the incident 
or incidents of domestic violence, dating violence, sexual assault, or stalking.   
 
In response to this request, you or someone on your behalf may complete this optional form and submit it 
to your housing provider, or you may submit one of the following types of third-party documentation: 
 

(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an 
attorney, or medical professional, or a mental health professional (collectively, “professional”) from 
whom you have sought assistance relating to domestic violence, dating violence, sexual assault, or 
stalking, or the effects of abuse.  The document must specify, under penalty of perjury, that the 
professional believes the incident or incidents of domestic violence, dating violence, sexual assault, or 
stalking occurred and meet the definition of “domestic violence,” “dating violence,” “sexual assault,” or 
“stalking” in HUD’s regulations at 24 CFR 5.2003.  
 
(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or 
administrative agency; or 
 
(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or 
tenant. 

 
Submission of Documentation:  The time period to submit documentation is 14 business days from the 
date that you receive a written request from your housing provider asking that you provide documentation 
of the occurrence of domestic violence, dating violence, sexual assault, or stalking.  Your housing 
provider may, but is not required to, extend the time period to submit the documentation, if you request an 
extension of the time period.  If the requested information is not received within 14 business days of when 
you received the request for the documentation, or any extension of the date provided by your housing 
provider, your housing provider does not need to grant you any of the VAWA protections. Distribution or 
issuance of this form does not serve as a written request for certification. 
 
Confidentiality:  All information provided to your housing provider concerning the incident(s) of 
domestic violence, dating violence, sexual assault, or stalking shall be kept confidential and such details 
shall not be entered into any shared database.  Employees of your housing provider are not to have access 
to these details unless to grant or deny VAWA protections to you, and such employees may not disclose 
this information to any other entity or individual, except to the extent that disclosure is: (i) consented to 
by you in writing in a time-limited release; (ii) required for use in an eviction proceeding or hearing 
regarding termination of assistance; or (iii) otherwise required by applicable law. 
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Form HUD-5382 
(06/2017) 

TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE, 
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING  
 
1.  Date the written request is received by victim: _________________________________________ 
 
2.  Name of victim: ___________________________________________________________________ 
 
3.  Your name (if different from victim’s):________________________________________________ 
 
4.  Name(s) of other family member(s) listed on the lease:___________________________________ 
 
___________________________________________________________________________________ 
 
5.  Residence of victim: ________________________________________________________________ 
 
6.  Name of the accused perpetrator (if known and can be safely disclosed):____________________ 
 
__________________________________________________________________________________ 
 
7.  Relationship of the accused perpetrator to the victim:___________________________________ 
 
8.  Date(s) and times(s) of incident(s) (if known):___________________________________________ 
_________________________________________________________________ 
 
10.  Location of incident(s):_____________________________________________________________ 
 
 
 
 
 
 
 
 
 
This is to certify that the information provided on this form is true and correct to the best of my knowledge 
and recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence, 
dating violence, sexual assault, or stalking. I acknowledge that submission of false information could 
jeopardize program eligibility and could be the basis for denial of admission, termination of assistance, or 
eviction. 
 
Signature __________________________________Signed on (Date) ___________________________ 
 
Public Reporting Burden:  The public reporting burden for this collection of information is estimated to 
average 1 hour per response.  This includes the time for collecting, reviewing, and reporting the data.  The 
information provided is to be used by the housing provider to request certification that the applicant or 
tenant is a victim of domestic violence, dating violence, sexual assault, or stalking.  The information is 
subject to the confidentiality requirements of VAWA. This agency may not collect this information, and 
you are not required to complete this form, unless it displays a currently valid Office of Management and 
Budget control number.               

In your own words, briefly describe the incident(s):  
______________________________________________________________________________________ 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

 



 
 

KATHY HOCHUL 
Governor 

RUTHANNE VISNAUSKAS 
Commissioner/CEO 

 

NYS HCR Fair and Equitable Housing Office (FEHO) - https://hcr.ny.gov/fair-housing 
Form date: September 12, 2022 

Know Your Rights: New York State’s Anti-Discrimination Policy When Assessing Justice-
Involved Applicants for State-Funded Housing 

 

If you are applying for state-funded housing and have a history of involvement with the criminal justice system, you have 
rights and protections.  
 

There Are Only Two Mandatory Reasons That You Can Automatically Be Rejected: 
1. Conviction for methamphetamine production in the home; and 
2. Being a lifetime registrant on a state or federal Sex Offender database. 

 

You Cannot Be Rejected Based On: 
1. All pending arrests (including those with adjournments in contemplation of dismissal (ACOD)); 
2. Arrest records that were resolved in your favor; 
3. Convictions for offenses committed before you turned 18 years old; 
4. Misdemeanor convictions that occurred more than 1 year ago; 
5. Felony convictions that occurred more than 5 years ago; 
6. Convictions resulting in incarceration/parole supervision, from which you were released more than 1 year 

ago; 
7. Convictions that did not involve physical violence or danger to persons or property, or did not affect the health, 

safety and welfare of others;  
8. Convictions for which you have received a Certificate of Good Conduct or Certificate of Relief from Disabilities 

that is permanent and covers housing. 
9. Youthful offender adjudications; 
10. Convictions for violations sealed pursuant to Section 160.55 of New York State Criminal Procedure Law; 
11. Convictions sealed pursuant to Section 160.58 or 160.59 of New York State Criminal Procedure Law; 
12. Convictions that were excused by pardon, overturned on appeal or vacated; 

 

You Cannot Be Asked About 9-12 Above 
If a housing provider asks you about them or any pending arrest with an ACOD, you may answer as if the protected 
arrest, conviction or adjudication never occurred. If you believe you have been discriminated against based on these 
protections, file a complaint with the New York State Division of Human Rights: https://dhr.ny.gov/complaint 

 

You Must be Given 14 Days to Provide Additional Information Before Any Rejection  
You must be contacted and provided 14 business days to provide additional relevant information including: 

1. How much time has passed since the conviction(s)? 
2. How old were you at the time of the conviction(s)? 
3. How serious was the conviction(s)? 
4. Evidence about your rehabilitation, including treatment programs, volunteer work, paid employment, etc. 

since your conviction(s) 
5. Were there mitigating circumstances surrounding the offense that reduce the severity of the offense? 

 

If you were not given an opportunity to answer these questions, or if you feel the housing provider did not properly evaluate 
your application and wrongfully denied you housing, contact New York State Homes and Community Renewal’s Fair and 
Equitable Housing Office at feho@hcr.ny.gov for assistance. More information is available here: 
https://hcr.ny.gov/marketing-plans-policies#credit-and-justice-involvement--assessment-policies 
 



 

 

KATHY HOCHUL 
Governor 

RUTHANNE VISNAUSKAS 
Commissioner/CEO 

 

            KKnow Your Rights: New York State’s Credit Policy for Applicants to State-Funded Housing 
 

A housing provider/landlord cannot automatically deny your application to state-funded rental housing based solely on 
your credit score or history. IIf you have a low credit score or negative credit history, you must be provided with the 
opportunity to present additional information to explain or refute the findings.   

 
What is the policy? 

 You CCAN avoid a credit check by evidencing that you paid your rent in full and on time during the last 12 months 
or the 12 months prior to the COVID-19 pandemic (March 1, 2019 – March 1, 2020). 

 You CCANNOT be rejected because of your credit score or credit history if: 
o Your FICO credit score is 580 or above (or 500 if you are homeless),  
o You have limited or nonexistent credit history, 
o Rent subsidies pay your entire rent,  
o Your credit score or credit history is a direct result of a Violence Against Women Act (VAWA)-covered crime 

(like domestic violence, stalking or harassment), or  
o You have a history of bankruptcy or outstanding debt but present evidence of on-time rental payments over 

the past 12 months or the 12 months prior to the COVID-19 Pandemic (March 1, 2019 – March 1, 2020).  
 You CCANNOT be rejected based on: 

o Medical debt or student loan debt. o Unpaid debt that is less than $5,000. 
o Bankruptcies that occurred over 1 year ago. o A past eviction or housing court history. 
o Limited or no rent or credit history.  
o Bankruptcies related to, or debt accrued during the New York State COVID-19 State of Emergency (March 7, 

2020 – June 23, 2021) and due to financial hardship caused by the COVID-19 Pandemic. 
 

What are my rights? 
 Housing providers must accept evidence that you paid your rent in full and on time over the preceding 12 

months, or the 12 months prior to the COVID-19 Pandemic (March 1, 2019 – March 1, 2020) instead of requiring 
a credit check.  

 Housing providers may only reach out to your current or previous landlord without your permission to obtain 
information on major lease violations.  If a current or previous landlord presents evidence of a major lease 
violation, you must be given the opportunity to present evidence of mitigating factors (for example, financial 
hardship due to the COVID-19 pandemic). 

 Housing providers are limited in the fees that they can charge you: 
o A housing provider cannot charge you a credit or background check fee if you provide one to them that was 

run within the last 30 days.  
o A housing provider may not charge you more than $20 or the actual cost (whichever is less), to run both a 

credit check and a background check. 
 Before rejecting your application based on your credit report, you must be given 14 days to present evidence of 

circumstances that explain negative credit findings such as such as errors in the credit report and short-term 
periods of unemployment/illness.  

 If you are denied, you must be told why, and you must be provided with a copy of your credit report and 
background check.  

Find more information about your rights when applying to state-funded housing, including if you have a criminal 
convictions, here: https://hcr.ny.gov/marketing-plans-policies#credit-and-justice-involvement--assessment-policies  


